S4 Consulting - Brochure dich vu

—

Cost-Saving Experts

® POI TAC PONG HANH SAU GO-LIVE

Van Hanh Tron Tru. Tuy Chinh
Ping Nhu Cau.

S4 Consulting déng hanh cing doanh nghiép sau Go-Live - xtt ly su ¢6, hé trg ngudi
dung va phat trién tly chinh d€ Oracle NetSuite luén bam sat nghiép vu thuc té khi
doanh nghiép thay déi va md réng, tinh phi minh bach theo mé hinh Time &
Materials.

SLA phan héi < 4 gic Admin as a Service ) [ M8 hinh T&M minh bach
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® HO TRG VAN HANH

Pong Hanh Van Hanh Sau Go-Live

Hé théng da Go-Live van can ngudi theo sat. S4 cung cap déi ngli hé trg thudng truc dé xit ly su 6, tra 18i thac mac
va gilt hé thong chay didng nhu thiét ké.

CAC DICH VU HO TRO

Helpdesk Ticket Support
Tiép nhan yéu cau qua hé théng
ticket, phan loai mic do uvu tién va
XU ly dung SLA.

Ticket Support

Health Check Pinh Ky
Ra soat hiéu nang, dir liéu va cdu
hinh theo chu ky, phat hién s&m rai

ro van hanh.

Health Check

Cam Két SLA R6 Rang

Thai gian phan héi va xtr ly cam két
theo tiing mic dé uu tién, tir khan
cap dén tuy chinh nho.

SLA

X Ly Su C6 Khan Cap

Kénh hé trg riéng cho su ¢6 anh
hudng van hanh, uu tién x ly ngay
dé giam gian doan.

Khan cap

"S4 khéng hoat dong nhu mét don vi tu' vdn bén ngoai. Poi ngd

lam viéc cung ching t6i nhu mét phan thuc sy cua doi du dn, gitp

chuing téi tu tin trong sudt qua trinh lua chon hé théng ERP"

Admin as a Service

S4 dam nhan vai tro NetSuite
Administrator - quan ly user, phan
quyén, cau hinh, bao tri dinh ky.

Admin Service

Pao Tao B6 Sung

Pao tao lai hoac dao tao nhan sy
mdi khi doanh nghiép thay déi nhan
su hodc quy trinh.

Pao tao

Chi Bui Thi Hong Nhung
Project Director & Deputy Finance
Director, SSI Securities

S4 Consulting
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® TUY CHiINH & PHAT TRIEN

Mg Rong NetSuite Theo Pung Nghiép Vu

TUY CHINH &
PHAT TRIEN
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Khi doanh nghiép thay déi quy trinh, m& réong quy mé hoac phat sinh yéu cau dac thu, déi ngl dev cta S4 tuy chinh

tryc tiép trén nén tang NetSuite ma khong pha vd cdu trdc goc.

NANG LUC PHAT TRIEN

SuiteScript Tuy Bién

Xay dung script xtt ly logic nghiép vu
dac thu ma cdu hinh chuan khéng
dap Ung dugc.

SuiteScript 2.x

Custom Forms & Fields
Thiét ké bi€éu mau va trudng dir liéu
rieng, giam thao tac thira cho nguai
dung.

Ul/ux

Doi ngii S4 Consulting

S4 Consulting

SuiteFlow & Tu Pong Héa

Thiét k& workflow phé duyét, nhac
viéc va tu dong hoa theo ding
luéng van hanh thuc té.

SuiteFlow
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Tich Hop API & RESTlet

Két noi NetSuite v&i hé théng bén
thur ba - CRM, WMS, ngan hang,
phan mém néi bo.

API - RESTlet
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Custom Reports & Saved
Searches

Xay dung bao céo va saved search
riéng theo cach doanh nghiép thuc
sy can theo dai.

Reporting

Néang Cap & Téi Uu Hiéu
Nang

Ra soat script va cau hinh cd, téi uu
t6c do khi dir liéu va giao dich tang
theo thai gian.

Performance




sa SLA &
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® CAM KET SLA

Thai Gian Phan H6i R6 Rang Theo Tirng Mirc Do

Mbi yéu cau hd trg dudc phan loai mic dd uu tién ngay khi ti€p nhan, ddm bao su c6 anh hudng van hanh luén dugc xur

ly trudc.

MUC PO MO TA PHAN HOI XU LY

o Hé thdng ngung hoat déng, anh hudng toan . .
® Khan cap bo ngudgi dgngg g g Trong 1 gid Trong 4 gid

L6i &nh hudng truc tiép dén mot quy trinh van . A
® Cao hanh Trong 4 gid Trong 1 ngay lam viéc
. Yéu cau tuy chinh nho hoéc diéu chinh cau oo oo

® Trung binh hinh Trong 1 ngay lam viéc 3 - 5 ngay lam viéc

. C4u hai st dung, hudng dan thao tac trén hé N N oo I
© Thap Trong 1 ngay lam viéc 5 - 7 ngay lam viéc

théng

MO HiNH T&M MINH BACH

Uéc tinh & xac nhan Ghi nhan gid trén Timesheet Poi soat & xuat héa don

S4 gui bang udc tinh theo hang muc kem  Moi gid lam dugc ghi tryc tiép vao hé Bao cao timesheet hang tuan, hdéa don
s6 gid du kién, khach hang xac nhan truéc  théng, mo ta ré rang theo tung task. chinh thitc sau khi khach hang xac nhan.
khi thuc thi.

@ Audit dugc moi luc. Ai lam, [am Itc nao, thudc task nao va tinh phi bao nhiéu déu truy xuat dugc truc tiép
trén hé théng Timesheet - ban ghi khéng thé chinh sira sau khi da duyét.
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® CASE STUDY - PONG HANH SAU GO-LIVE

LifeWear Technologies Vietnam - Van Hanh & Pong Hanh Clung S4

Tu ngay 1/10/2025, LifeWear Technologies Vietnam chinh thic van hanh Oracle NetSuite. Sau Go-Live, S4 tiép tuc dong hanh
trong giai doan van hanh - ho trg ngudi dung, ra soat di liéu va déi chiéu sé liéu dinh ky.
San xuat Thiét bj Y té & Mobility

Thanh Hoéa, Viét Nam Go-Live: Thang 10/2025

CAC PHAN HE PANG VAN HANH

Tai chinh & K& ton Mua hang & Quén Iy nha cung cap B0t ngii 54 the hien sy chuyén nghiép va tan
tam trong suét du an. Du méi trudng san xudt cé

San xuat & Kiém soat san xuat

nhiéu vdn dé phuc tap, doi ngi ludn giai thich ré
rang tung chi tiét va hé trg tdn tinh tung ngudi

Hang tén kho & Kho van

an ly don hang & Fulfill t : 7 S, £ ; o
Quan ly dan hang & Fulfilimen dung. Chiung téi cam nhdn dugc tinh than dong

54 DONG HANH TRONG GIAI DOAN VAN HANH hanh thuc su, chu khong chi la méi quan hé gita

khdch hang va nha cung cdp dich vu."

® Duy tri m6 hinh tai chinh théng nhat gitra cac phap nhan tai
Viét Nam va Hoa Ky

® Ho trg va ra soat ban dia hoa ké toan Viét Nam theo VAS -
tai khoan, thué, bao cao

® Diéu chinh hé théng san xuat khi quy trinh BOM, routing,
work orders thay déi

® DG soat va kiém tra s6 liéu dinh ky theo yéu cau clia céng
ty me tai Hoa Ky

® Hb trg ngudi ding va dao tao bé sung khi nhan sy hoac

quy trinh thay déi Anh Tommy

CEO, ActLife Vietham

Hinh anh nha may: LifeWear Technologies

Xem toan bo Case Study —

KHACH HANG KHAC CUONG TIN TUGNG S4

@ Chi Hiéu Tran

COO, An Nhién Cafe

"S4 Consulting thuc sy hiéu nganh F&B. Nhiing tu' vdn cua déi ngi
rdt sat vdi thuc té, gidp ching téi kiém sodt chi phi nguyén vat liéu
chdt ché hon va téi uu chi phi van hanh."

S4 Consulting

Chi Thea

V. Operations Director, TCL Logistic
"S4 Consulting tiép nhdn du dn vdi su chuyén nghiép cao. Téi danh
gid cao su cam két va phuong phdp tiép cdn tiét kiém chi phi cua
S4."
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https://s4.com.vn/lifewear-technologies-chinh-thuc-go-live-he-thong-oracle-netsuite-erp-voi-su-dong-hanh-cua-s4-consulting/

® S4 CONSULTING - HO TRQ & TUY CHINH

San sang dé S4 dong hanh van hanh hé thong
cua ban?

Pang ky dé doi ngl S4 khao sat hién trang hé théng va dé xuat géi hé trg van hanh phu hop véi ngan

sach cua doanh nghiép.

Ping ky ho trg — Tim hiéu mé hinh T&M -

$4 Consulting - Sabay Building, 99 Budng Cong Hoa, P. Tan Son Nhat, TP. HCM
Hotline: (+84) 93 2724 396 - Email: ERP@s4.com.vn
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https://s4.com.vn/lien-he/
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