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User License - Han MUc Giao Dich - Kién Trac Hé Théng
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Danh cho CEO, CFO, CIO va IT/Finance Leaders dang st dung Oracle NetSuite tai Viét Nam. Tai liéu dinh hudng
quan tri va téi uu hoa, khong thay thé price book hoac tu van licensing chinh thic ctia Oracle.

‘). Lac Pham Nu Huynh
‘%ll’ NHA SANG LAP & CEO, S4 CONSULTING GIAM POC TU VAN, S4 CONSULTING
. Chuyén gia NetSuite dau tién tai Viét Nam dat ching Dong bién soan ndi dung, phu trach bién tap va
chi SuiteSuccess Global Editions Alignment Excellence chudn héa tai liéu.
do Oracle NetSuite cap.
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s é EXECUTIVE SUMMARY

3 Khia Canh T@i Uu Chi Phi Oracle NetSuite

Chi phi Oracle NetSuite c6 ba khu vuc can ra soat: User License, han muc giao dich va cach s dung hé thong.

01- TOI UU USER LICENSE 02 - T61 UU HAN MUC GIAO 03 - TOI UU CACH SU DUNG
100 ngudi dung Oracle NetSuite DICH ORACLE NETSUITE

khong nhat thiét can 100 Full Licensed Goi Standard gidi han 200K N&u 200 nhan vién chi thinh thoang
Users. Employee Center, View & Transaction Lines/thang. Néu buéc tao yéu cau mua hang, thanh toéan hay
Approve, WMS va cac Specialized User phai nang goi ha tang cao han, doanh cdng tac phi, ho khéng nhat thiét can
6 thé dap Uing nhitng nhu cau st nghiép phai tra s tién co thé tuong Full User Oracle NetSuite. St dung hé
dung khac nhau véi chi phi thdp han dudng mua thém khoang 40 ngugi théng vé tinh nhu S4 eSuite ¢é thé
dang ké. Quy hoach dung license c6 dung. giam dén 30% chi phi license phai tra.
thé tiét kiém hang chuc nghin USD

moi nam.

EXECUTIVE TAKEAWAY

User - Transaction - Architecture

Ba tru cot can dudc ra soat trudc khi doanh nghiép mua thém license, ndng Premium Tier hodc md& rong Oracle NetSuite.

3 Keypoint Can Biét

() Full User khéng phéi lya chon méc dinh cho moi nhan vién. Oracle NetSuite cé nhiéu loai user license v&i quyén va muc dich su
dung khac nhau. Can ra soat nhu cau thuc té cla tiing nhém ngudi diing trudc khi mua thém Full Licensed User.

() Transaction Lines tdng theo cach doanh nghiép van hanh. S6 lines khéng chi phu thuéc vao sé lugng giao dich, ma con chiu anh
hudng bdi cdu trdc transaction, s6 dong trén mdi chiing tir va cach integration dua di liéu vao Oracle NetSuite.

(1) Téng s6 User khéng phai lic nao cling la cdch m& réng Oracle NetSuite. Khi s6 ngudi tham gia quy trinh téng, can xac dinh ho thuc
su can quyén gi trén Oracle NetSuite va phan nao co thé x{r ly qua tng dung vé tinh.
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sﬁ RIGHT USER

01 - TOI UU USER LICENSE

Phan Loai User Theo Piing Nhu Cau Sur Dung

Full Licensed User nén tap trung cho nhém cén quyén ERP réng. Employee Center, View & Approve va cac
Specialized User phu hgp véi nhitng nhu cédu c6 pham vi thao tac hep haon.

LICENSE / ACCESS PHU HOP V61 NHU CAU NAO? ls’gi‘l’!d' FULL m
20

Full Licensed User Finance, accounting, operations va power users can 100%
quyén ERP réng

Employee Center / Employee Self- Time, expense, self-service va tac vu nhan vién gidi han ~16.5% 30
Service
View & Approve Manager can xem va phé duyét nhung khong can ~25% 10
transact
WMS / Specialized User Kho hodc nghiép vu chuyén biét theo role ~82.5% Giam =17.5%
MES / Specialized User Ngudi dung nghiép vu chuyén biét, pham vi thao tac hep  =20.8% Giam =79.2%

Ty [é trén dugc quy dbi tir cac muc gia minh hoa trong ban thé, ldy Full User = 100%. Muc dich la cho thdy khodng cdch kinh té giita cdc logi access, khéng phdi bang gia
Oracle dp dung cho moi account. Gid thuc té can déi chiéu quotation va hop déng hién hanh.

Ap Dung Nguyén Tac Right User - Right Role - Right Access

Right User Right Role Right Access

Chi cap quyén truy cap truc tiép cho Role phai phan éanh cong viéc thuc té Khéng phai nhu cau xem dir liéu hoac
ngudi thuc sy can thuc hién nghiép vu va nguyén tac kiém soat néi bo, khéng phé duyét déu dong nghia v&i nhu cau
trong ERP. phai tién Igi khi setup. truy cap sau vao ERP.

CASE MINH HOA

100 Full Users — 20 Full + 30 WMS User + 10 MES User + 10 View &

Approve + 30 Employee Center

Né&u 80 ngudi chi can self-service, chi phi nhém nay c6 thé thap hon khoang 83.5% so vai Full User. V&i quy mé 100 ngudi, chénh léch TCO c6
thé 1&n t&i hang chuc nghin USD méi nam.

Muc tiéu khdng phai la “downgrade cang nhiéu cang tét”. Muc tiéu la tranh tra tién cho mdrc truy cap cao hon miic cong viéc thuc
té yéu cau, dong thai khéng pha vé audit trail, segregation of duties hodc ki€m soat néi bo.

Ngudn tham khdo trong bdn thé: Oracle NetSuite Help Center vé user/license va role. Pricing cu thé can dugc xdc nhdn theo hgp déng va price book tai thoi diém dp dung.
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SERVICE TIER

02 - T61 UU HAN MUC GIAO DICH

Tap Trung Vao Ngi Tao Ra Transaction Lines

Khéng phai moi transaction déu tao ra cing mét lugng Transaction Lines. Hai khu vuc can kiém tra trudc la Sales /
Bill - thudng gédp & Retail va E-commerce - va Manufacturing, nai cach setup Cost Template cé thé lam sé lines tang

dang ké.
01 02
Sales / Bill Manufacturing
THUGNG GAP & RETAIL VA E-COMMERCE LIEN QUAN PEN COST TEMPLATE
S8 lugng chiing tir 16n va s6 dong trén méi ching tir c6 thé Trong Manufacturing, cau tric Cost Template c6 thé tao ra
lam Transaction Lines tang nhanh. Can kiém tra cach doanh nhiéu dong di liéu cho cung mét hoat dong san xuat. Day la
nghiép tao Sales Order, Invoice/Bill va cach cac ching tu khu vuc can kiém tra khi Transaction Lines tang nhanh du s&
dugc tach hoac gop. lugng work order khéng tang tucng Ung.
TIP: Ra soat cach thiét ké transaction va kha nang gom cac TIP: Ra soat Cost Template va cdu tric transaction dé xac
dong giao dich khi nghiép vu cho phép. dinh phan nao dang tao ra lines khéng can thiét.

TIP - Theo déi lién tuc lugng di liéu phét sinh thuc t&€ méi thang dé cé phuang &n t8i uu s6m. Muc tiéu 13 kiém soat Transaction
Lines trudc khi vugt ngudng 200K/thang va phat sinh nhu cdu nang Ién Premium Tier.

PREMIUM TIER

=~ 40 FULL USER LICENSES

Gi4 list Premium Tier cé thé tuong duang chi phi khoang 40 Full User licenses. D4y la ly do can kiém soat Transaction Lines trudc khi
nang tier.

ORACLE ( i

| eamn | Administrat
NetSUite L Seand ) Q 9 Help ; SA?ci::ssurltainogr(StandardTier) -

ﬁ) * ’ﬁ\ Activities Transactions Lists Reports Analytics Customization Documents Setup SuiteApps Support

Sel’Vice Tier DaShboa rd Cunert Sendce Tl Optimized for growing
)

Your NetSuite account is on the Standard Tier Sta ndal’d Tler businesses with core ERP needs.

A Some of your Service Tier metrics are approaching the tier limits. Please monitor usage to avoid service restrictions.
Contact your account manager if you expect to exceed these limits.

SERVICE TIER METRIC CURRENT USAGE TIER LIMIT (MAX) USAGE STATUS

Full & Limited Users 92 100 92% A\ Approaching limit
File Cabinet Storage (GB) 85.3 GB 100 GB 85% A\ Approaching limit
Monthly Transaction Lin

il e e 180,000 200,000 90% A\ Approsching imit
SuiteCloud Plus Licenses 1 1 G  100% @ within limit

API / Web Services Concurrency 4 5 80% & Approaching limit

o Standard Tier limits: 100 users, 100 GB file cabinet storage, 200,000 monthly transaction lines (6-month average), 1 SuiteCloud Plus license, and 5 concurrent APl requests | oarn more about NetSuite Service Tiers (7
(up to 15 with a SuiteCloud Plus license).
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02 - T61 UU HAN MUC GIAO DICH

2 Cach Giam Transaction Lines Tir Thiét K& Nghiép Vu

Giam Transaction Lines hiéu qua nhat thudng bat dau tur cdch doanh nghiép thiét ké transaction, khong phai tur viéc
nang Service Tier. Vi Retail / E-commerce, trong tam la gom df liéu ban hang truéc khi dua vao Oracle NetSuite.
V&i Manufacturing, trong tdm la tinh gon Cost Template dé€ giam s& dong di liéu phat sinh trong qua trinh san

xuat

01
Merge Bill Cho Retail / E-commerce

THIET KE GIAO DICH

02
Tinh Gon Costing Cho Manufacturing

Thay vi dua tung don hang tu POS, website hoac san thuong
mai dién t vao Oracle NetSuite theo chudi Sales Order —
Item Fulfillment — Invoice —» Payment, c6 thé gom df liéu

Cost Template cang chi tiét, di liéu phat sinh trong qua trinh
san xuat cang dé trd nén phic tap. Cach tiép can thuc té la
gom Cost Category theo nhém chi phi chinh va chuyén phan
khac biét gitta cac san phdm sang Routing, Run Time va Setup
Time.

theo ngay hoac theo kénh ban hang va dua vao dudi dang
transaction téng phu hgp vdi nghiép vu.

e POS: mbi clra hang c6 thé ddy mét Cash Sale t6ng sau khi e Gom Cost Category theo 3 nhédm chinh: Material, Labor va

ch6t ca hoac chét ngay.

E-commerce: gom don theo tiing san nhu Shopee, Lazada,
TikTok Shop theo ngay dé giam s chiing tlr va sé lines.
Gom line theo nhom SKU, thué suét, phi san va khuyén mai
dé van bao toan sé liéu tai chinh can thiét.

Dung Location, Class, Department hoac Custom Segment
dé gitr théng tin phan tich ma khéng phai tao thém
transaction lines.

Két qua can huéng té6i: giam sé chiing tir va s6 dong dugc
dua vao Oracle NetSuite nhung van giir da dir liéu cho dai
soat, doanh thu, thué va tén kho.

Overhead.

¢ Dung Routing dé€ thé hién cac cobng doan thay vi tao qué
nhiéu Cost Category riéng cho tirng san pham.

e Dua céc chi phi phu va tiéu hao nhé vao ca ché Backflush
khi Assembly Completion thay vi nhap liéu chi tiét hang
ngay.

¢ Inactivate Cost Template va Cost Category cii, dong thai
chuén héa naming convention dé tranh phat sinh dt liéu
khéng can thiét.

Muc tiéu: giir Cost Template du dé tinh gia thanh va kiém
soat san xuat, nhung khéng lam cau tric dir liéu tré nén
day va khé kiém soat.

Nguyén tic chung: gom dit liéu & ding c&p d6 quan tri. Chi tiét can thiét cho van hanh va déi soat c6 thé dugc gilt & hé théng
ngudn, trong khi Oracle NetSuite nhan cau tric transaction di dé hach toan, kiém soét va béo cao.
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sa- ORACLE NETSUITE CORE

03 - TOI UU CACH SU DUNG ORACLE NETSUITE

2-Tier ERP: Giam Chi Phi NetSuite Bang Ping Kién Tric

2-Tier ERP la m6 hinh dung hai tang hé théng cé vai tro khac nhau, thay vi buéc mét Oracle NetSuite duy nhat x( ly
moi nghiép vu - NetSuite gilf vai tro ERP 16i tai chinh, Tier 2 phu trach mot nhém nghiép vu hoac dan vi van hanh
riéng, két néi véi nhau qua integration layer.

Oracle NetSuite Tier 2

ERP L6i Tai Chinh - System Of Record Hé théng chuyén biét cho 1 nhém nghiép vu / don vi van hanh

Hai hé théng dugc két ndi qua integration layer dé dong bé dir liéu can thiét - khéng phai hai hé théng tach réi.

Diém quan trong cta 2-Tier ERP khéng phai la "thém moét phan mém". Muc tiéu la phan bé workload va user sang hé théng c6
economics phu hgp han: néu mot nghiép vu c6 hang tram ngudi tham gia nhung chi tao ra lugng di liéu han ché can ghi nhan
vao NetSuite, bat budc tat ca trd thanh NetSuite user chua han Ia lua chon t6i uu.

Khi Nao Nén Can Nhiac 2-Tier ERP?

() S6 lugng employee I8n nhung s6 ngudi can truy cap ERP core tuong déi nho.

() Mét nghiép vu c6 rat nhiéu user nhung khéng can toan bo chifc nang ERP.

() Procurement hodc Expense cé quy trinh phitc tap hon khé néng self-service thong thudng.

(1) Doanh nghiép c6 nhiéu business unit hodc subsidiary, mot s6 don vi cé nhu cau van hanh riéng.

(1) Doanh nghiép muén ma réng hé théng nhung khéng muén tang tuang (ing sé lugng ERP Full User.

() Doanh nghiép muén diing mét giadi phap chuyén biét cho mét business capability cu thé.

KEYPOINT
Khéng phai moi nghiép vu nén don vao mot ERP duy nhat

Trong nhitng trudng hdp trén, c6 gang dua toan bé nghiép vu vao mét ERP duy nhat khéng phai ldc nao ciing la kién tric cé TCO tét nhat.
Phan tiép theo gidi thiéu S4 eSuite - mot vi du Tier 2 dugc thiét ké riéng cho vai tro nay.

(=]
-
- o
o
-
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sg S4 ESUITE

03 - TOI UU CACH SU DUNG ORACLE NETSUITE

S4 eSuite - Mot Vi Du Pién Hinh Cua Tier 2

NGi ti€p mo hinh 2-Tier ERP vUra trinh bay, S4 eSuite 1 mot vi du cu thé vé hé théng Tier 2: dugc S4 Consulting xay
dung dé van hanh song song véi Oracle NetSuite, khdng thay thé ERP core ma dam nhiém cac workflow c6 déng
ngudi dung.

Employees S4 eSuite (Tier 2) Oracle NetSuite

Request - Expense - Self-service Workflow - Approval - Operational Layer « ERP L&i - System of Record

1

Pay la mét cach trién khai cu thé cia mé hinh Tier 2 - khéng phai lua chon duy nhat, nhung Ia vi du S4 Consulting da ap dung thuc
té cho khach hang tai Viét Nam.

Gia tri ¢ I6p van hanh Gia tri ¢ I6p ERP

Cho phép doanh nghiép thiét ké cac quy trinh cé s6 lugng Oracle NetSuite tiép tuc gilf vai tro trung tam cho accounting,
ngudi tham gia I6n ma khéng mac dinh bién moi participant financial control, consolidation va cac transaction can tinh
thanh mot ERP power user. Day la dac biét dang xem xét véi toan ven di liéu. Hai I6p dugc két noi thay vi tach rai.

procurement request, approval va cac workflow noi bo.

Nhirng Workflow Nén Panh Gia Dau Tién

(1) S6 lugng ngudi tham gia workflow 16n han nhiéu s6 nguai can thao tac sau trong Oracle NetSuite.

(1) Workflow c6 logic ré rang nhung khéng yéu cau toan b ERP data model.

() Doanh nghiép muén md réng digital workflow dén toan té chirc nhung van gilr Oracle NetSuite lam financial core.

(1) Can mét I&p van hanh phu hgp véi mobile hodc cdc nhém ngudi dung khéng chuyén vé ERP.

KEYPOINT - ARCHITECTURE

Co thé giam dén 30% chi phi license

Cac workflow nhu procurement request, approval, employee operations va operational requests la nhom nén dugc danh gia dau tién.

S4 eSuite khong nén dudc nhin nhu mét céng cu “né license”. Gia tri I6n hon nam & viéc thiét ké lai operating architecture dé€ moi
16p hé théng thuc hién ding vai tré ciia minh.

Tim hiéu giai phap S4 eSuite -

ORACLE R .
= 3.
NetSuite {s Giéi phap S4
=8 \|&rong strc manh ctia NetSuite
M6t ngudn dir liéu duy nhat cho toan bd doanh nghiép Tich h(_!p
) lién mach ° KHONG CAN THEM USER LICENSE
% AR/AP/GL Iz.';:r;‘ -;-.g :'geé"nx;uy T6i wu chi phi - Trién khai nhanh — D& mé rong
el ' Mua hang
Béo cdo o0 - n Dashboard g uanang: 800 ~oMivaPOS
P Rt L ¢ ot o <= valapngan sach ‘-
S4 Integration " San xuat va
| ly khe =
| Platform a Qustlykho h quan ly chat lugng
‘ 'ORACL.E Kt ngi d ligu
NetSuite 2 chiéu theo thdi gian thyc . ’ N
| - (via API / SuiteTalk / E Tydonghda a Chuéin muc
‘ RESTlet) héa don dién tir ké toan Viét Nam
L ERP CORE
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https://s4.com.vn/s4-esuite-solutions/

sg APPENDIX

Thuit Ngir & Nguén Tham Khao

Bang giai nghia nhanh cac thuat nglt dung trong tai liéu, cing nguén dit liéu va tai liéu chinh thic da tham chiéu.

THUAT NGU GIAI NGHIA

Full Licensed User User c6 toan quyén truy cap ERP, phu hgp cho finance, accounting, operations va power users.

Employee Center / ESS Quyén han ché cho tac vu self-service - request, time, expense, cdng tac phi.

View & Approve Chi xem d{ liéu va phé duyét, khdng thuc hién giao dich (transact) trén ERP.

WMS / MES Specialized User User chuyén biét cho nghiép vu kho van hoac san xuéat, pham vi thao tac hep.

Transaction Lines S6 dong dif liéu phat sinh tir giao dich (Sales Order, Invoice, Work Order...), la can c( xac dinh Service
Tier.

Service Tier (Standard / Han muic ha tang Oracle NetSuite theo Transaction Lines/thang va sé lugng User.

Premium)

Digital Operations Layer L8p van hanh vé tinh (nhu S4 eSuite) x( ly cac workflow déng ngudi dung ma khong can cép Full User
ERP.

Nguén Tham Khao

[1] Oracle NetSuite Help Center - Service Tier & Monthly Transaction Lines, docs.oracle.com/.../ns-online-help.

[2] SuiteSuccess.vn - "Monthly Transaction Lines NetSuite la gi, cdch Oracle tinh", suitesuccess.vn/2026/01/18/....

[3] SuiteSuccess.vn - "Chuyén gia NetSuite SuiteSuccess tai Viét Nam: vai tro, tdm quan trong va ddu dn dau tién", suitesuccess.vn/2025/11/11/....

[4] S4 Consulting - "Lac Pham, chuyén gia NetSuite SuiteSuccess dau tién tai Viét Nam", s4.com.vn/lac-pham-chuyen-gia-netsuite-suitesuccess-dau-tien-tai-viet-nam.

Tai liéu mang tinh dinh hudng quan tri va t6i uu hda, khdng thay thé price book hodc tu van licensing chinh thic tir Oracle. Gia va
han muc thuc t€ can d6i chi€u theo hop déng, price book va tinh trang tai khoan tai thdi diém ap dung.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_160311737279.html
https://suitesuccess.vn/2026/01/18/monthly-transaction-lines-netsuite-la-gi-cach-oracle-tinh/
https://suitesuccess.vn/2025/11/11/chuyen-gia-netsuite-suitesuccess-tai-viet-nam-vai-tro-tam-quan-trong-va-dau-an-dau-tien/
https://s4.com.vn/lac-pham-chuyen-gia-netsuite-suitesuccess-dau-tien-tai-viet-nam/

NEXT STEP

Panh Gia Co Hoi Toi Uu Chi Phi Oracle NetSuite

M6t dot danh gia tap trung vao dit liéu account, cd cadu ngudi dung va lugng giao dich thuc té cé thé xac dinh rd
doanh nghiép dang tra tién cho phan nao va khu vuc nao co thé téi uu trudce ky gia han.

01 02

Ra soat User License Phan tich lugng dong giao dich

Phéan tich user, role va nhu cau truy cap dé xac dinh ca hoi Xac dinh lugng dong hang thang, nguon tao nhiéu dong va
phan loai lai license. muc dé tiém can ngudng 200.000 dong/thang.

03 04

Téi wu cach sir dung Oracle NetSuite Lap phuong an chi phi

Xac dinh workflow nao nén & lai ERP core va workflow nao So sanh chi phi hién tai véi mé hinh t6i uu va lugng hda phan
pht hgp chuyén sang mét I18p Tier 2 nhu S4 eSuite. chi phi cé thé tiét kiém.

THONG DIEP CUA S4 CONSULTING

TOI UU TRUGC KHI MUA THEM

Muc tiéu khéng phai la mua it Oracle NetSuite nhat. Muc tiéu la xdy dung mé hinh sit dung c6 chi phi hgp Iy, d& ma rong va phu hgp
vGi cach doanh nghiép thuc su van hanh. Khi workflow cé nhiéu ngusi dung nhung nhu cau trén Oracle NetSuite han ché, S4 eSuite
6 thé dugc danh gia nhu mét I18p van hanh bé sung.

Tim hiéu S4 Consulting - Nha tu van trién khai Oracle NetSuite tai Viét Nam -

S4 Consulting - Oracle NetSuite Consulting Firm - Viét Nam


https://s4.com.vn/doi-tac-trien-khai-oracle-netsuite-tai-viet-nam/

